
STS National Database:

ACSD Monthly Webinar

October 2, 2024



Agenda

Welcome and Introductions

STS Updates

STS Database Platform Access Request Process

Previous CV Interventions



STS Updates

October Training Manual 
Posted

Important Dates

AQO Hot Topics Webinar



Important Dates

ACSD Monthly Webinar @ 
2pmCT

Oct 2

ACSD H3 Closes (OR Dates 
Through 6/30/2024)

Oct 4

ACSD H3 Opt-out Ends

Oct 8

ACSD Quality Improvement 
Webinar - Blood Usage @ 2pmCT

Oct 16

AQO ACSD Hot Topics Webinar 
@ TBD

Oct 24

ACSD Monthly Webinar @ 
2pmCT

Nov 6



Harvest 2024 Dates



Thank you to all our amazing speakers and attendees!

The AQO Virtual Meeting Platform is open

• On-demand sessions and live session recordings are now available.

• Don't forget to evaluate sessions and claim your continuing education credits. You 
must watch all on-demand and live content and evaluate all presentations. The 
deadline for claiming credit is Friday, December 13, 2024. 

• AQO Hot Topics Webinar is Thursday, October 24th. 

AQO 2024



Registration 
Open for 

Virtual Pass



STS DATABASE PLATFORM 
ACCESS REQUEST PROCESS

Paul Meehan – Senior Manager of Quality and Research Center

Banu Yagci – Senior Manager of Quality Measures and Database Support



NPI Validation Functionality

• Impacts participants using a third-party software vendor

• Contact list should reflect all updates
• Surgeon/anesthesiologist on contact list > cases will be accepted into the data 

warehouse 

• Surgeon/anesthesiologist NOT on contact list>the records will trigger a critical 
error and will NOT be accepted into the data warehouse

• Incorrect NPI values > the records will trigger a critical error and will NOT be 
accepted into the data warehouse

• Locum surgeons should be added to the contact list



Critical Error for Invalid Surgeon NPI/Hospital NPI



Error Messages – What Do I Need To Do?

• Error messages: 
• Record XYZ is referencing an invalid Surgeon NPI > Record has been skipped
• Record XYZ is referencing an invalid Anesthesiologist NPI > Record has been skipped

• What to do:
• Open your Contact List Report (must be PDFC / BDFC to see this report)
• Compare surgeons / anesthesiologists in your data with contacts in the report
• If surgeons / anesthesiologists in your data ARE NOT in the report > submit Participant Contact 

Form with Schedule A / Schedule B to get them added
• If ALL surgeons / anesthesiologists in your data ARE in the report > compare the NPI values in 

your data with the National Registry (https://npiregistry.cms.hhs.gov/search) and update your 
data to include the correct values.

https://npiregistry.cms.hhs.gov/search


How to Access the Contact List Report





Participant Contact Form (PCF)

• PCF Access: 
• www.sts.org > Research & Data > For Data 

Managers – scroll down and click Participant 
Contact Form under Essential Forms and Resources

• https://www.sts.org/sts-participant-contact-form 

http://www.sts.org/
https://www.sts.org/sts-participant-contact-form


Participant Roles & IQVIA Platform User Mapping

• Assign roles depending on the level of access 
you would like to give to the database 
participant. 

• Review “Participant Roles and Descriptions” 
document for a detailed explanation on each 
role. 

• Both documents are located under the Essential 
Forms and Documents section 



For Surgeons and Anesthesiologists - ONLY

• A completed and signed Schedule A (surgeons) / Schedule B 
(anesthesiologists) form should be uploaded and submitted with the 
Participant Contact Form. 

• www.sts.org > Research & Data > For Data Managers – scroll down to 
click Schedule A and B forms under Essential Forms and Resources

http://www.sts.org/


For Surgeons

• https://www.sts.org/sites/default/files/Database%20Ma
nuals/Schedule%20A_2022.pdf 

For Anesthesiologists

• https://www.sts.org/sites/default/files/Database%20Man
uals/Schedule%20B_2022.pdf 

https://www.sts.org/sites/default/files/Database%20Manuals/Schedule%20A_2022.pdf
https://www.sts.org/sites/default/files/Database%20Manuals/Schedule%20A_2022.pdf
https://www.sts.org/sites/default/files/Database%20Manuals/Schedule%20B_2022.pdf
https://www.sts.org/sites/default/files/Database%20Manuals/Schedule%20B_2022.pdf


Who Can Submit a “Participant Contact Form”

• Primary Data and File Contact 

• Primary Direct Data Entry Contact 

• Backup Data and File Contact

• Backup Direct Data Entry Contact 



Important Information

• Confirmation of credentials – PDFC/BDFC

• Processing time – 5-7 business days

• Requests via email – will delay the process



Utilization of STS Database Helpdesk Support



STS Database Helpdesk – stsdb_helpdesk@sts.org

•  Login/Access issues

•  Data submission issues – including Direct Data Entry

•  Report/Analysis questions/issues/concerns 

•  Vendor questions/issues

•  RedCap questions

•  When in doubt, use stsdb_helpdesk@sts.org

mailto:stsdb_helpdesk@sts.org
mailto:stsdb_helpdesk@sts.org


Utilization of STS DB and STS FAQ 

STS DB – stsdb@sts.org
“Official Business"

• Contract questions

• Database sign up – including 
anesthesia module

• Invoice questions

STS FAQ – stsdb_FAQ@sts.org
“Clinical Questions”

• Coding questions

• Clinical questions/concerns

• Data Specs / Training manual 
questions



Effective Communication to HD

• Clear, Concise and To The Point:
• All necessary information including – NPI #, ParticID/PID #, full name of the 

surgeon/anesthesiologist, etc. 

• Use subject line to identify the issue, use body of the email to briefly describe 
your issue  

• Including screenshots -       + Shift + S

• Please do NOT: 
• Send messages to multiple help desks

• Send messages to individuals

• Send questions to IQVIA (unless you are directly responding to a message 
from them). If needed, STSDB Helpdesk will escalate



Examples of Effective Communication to HD

Ineffective Email: 

• Why does the report say I have only 
125 patients?

Effective Email:

• ACSD Risk Adjusted Report

• Report period ending 3/31/20

• Benchmark Reports

• Isolated CABG

• Number of cases for my site 2023 
states 125 cases and I think it should 
be 130.



STS Database Helpdesk response 
time is usually within 48 hours after 
receiving your email. 

However, it might take longer 
depending on the nature of your 
question and the resources needed 
to answer your question. 



Thank you!

Any Questions? 



Resources

• STS National Database Webpage

• STSDB_Helpdesk@sts.org (Uploader, DQR, Missing Variable, Dashboard, Password and Login )

• STS National Database Feedback Form

• Resource Documents

• Contact Information

• Webinar Information

• FAQ Document

• Go-Live Checklist

• Tiered-level Support Document

• Training Videos

• Link to IQVIA

• ckrohn@sts.org



Open Discussion

Please use the 
raise-hand 
function.

Please use the 
Q&A Function.

We will answer as 
many questions as 

possible.

We encourage 
your feedback and 
want to hear from 

you!
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